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FAQS

ANDERSEN Winches are marked with a Product Identification Code with the production year, month and version no. (YY-MM-VER.) stamped onto the top surface of
the deck flange, between the mounting bolt holes. You can find it only when the stainless steel winch drum is removed.
Older Model Product Identification Code Location - on very old winches, the Product Identification Code was stamped on the bottom side of the deck flange.
This Product Identification Code should always be referred to when ordering Service Kits, Conversion Kits or spare parts.

In normal recreational use, we recommend cleaning, greasing and inspection of all moving parts every 2 years for extending winch life. Under extensive use, such as
racing, charter or blue water sailing, we recommend more regular maintenance procedures; at least once every year.

No! We strongly recommend always using ANDERSEN Winch Grease, when lubricating your winches. Several types of grease, including some labelled “marine grease”
are not suitable for lubrication of winches. Non-suitable grease can cause malfunction, which could result in serious injury.).

Yes, the current type of springs are not uni-directional. They have different end ‘arms’ and can only be positioned in one direction. Please follow the pawl springs
instructions on this link.
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HOW DO I IDENTIFY MY WINCH FOR SERVICE AND SUPPORT ACTIVITIES? -

WHICH KIND OF ELECTRIC DRIVE UNIT WILL FIT? +

HOW OFTEN DO I NEED TO SERVICE AND RE-GREASE MY ANDERSEN WINCHES? -

CAN I USE ANY KIND OF GREASE TO SERVICE AND RE-GREASE MY WINCHES? -

I HAVE “ANDERSEN SCANDINAVIA” WINCHES ON MY BOAT; THEY WOULD HAVE BEEN PURCHASED PRIOR TO 1992. WHICH SERVICE KITS SHOULD BE USED FOR
THESE WINCHES? +

IS IT POSSIBLE TO ARRANGE AN ANDERSEN WINCH SO THAT THE DRUM TURNS IN THE OPPOSITE DIRECTION TO NORMAL? +

WHEN REPLACING PAWLS AND SPRINGS IN MY ANDERSEN WINCHES, ARE THERE CONCERNS I NEED TO TAKE INTO CONSIDERATION? -
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